To Our
Commercial/Industrial
Customers
On December 10, 2012, Minnesota Power received
approval of the rates contained herein from the
Minnesota Public Utilities Commission. These rates
will be applied to usage on or after January 1,
2013.
For your information and convenient reference,
this folder contains the following electric service
rates and rules:

GENERAL SERVICE
APPLICATION
To any customer’s electric service requirements when the
total electric requirements are supplied through one meter.
Service shall be delivered at one point from existing facilities of
adequate type and capacity and metered at (or compensated
to) the voltage of delivery. Service hereunder is limited to
customers with total power requirements of less than 10,000
kW and is subject to Company’s Electric Service Regulations
and any applicable Riders.

Applicable to multiple metered service only in conjunction
with the respective Rider for such service.

TYPE OF SERVICE

Single phase, three phase or single and three phase, 60
hertz, at one standard low voltage of 120/240 to 4160 volts;
except that within the Low Voltage Network Area, service
shall be three phase, four wire, 60 hertz, 277/480 volts.
RATE (Monthly)

•

GENERAL SERVICE

•

LARGE LIGHT & POWER SERVICE

•

COMMERCIAL/INDUSTRIAL DUAL FUEL
INTERRUPTIBLE ELECTRIC SERVICE

•

COMMERCIAL/INDUSTRIAL
CONTROLLED ACCESS ELECTRIC SERVICE

Should you desire any further information
regarding these rates and how they apply to
your business, please visit www.mnpower.com
or call 1-800-228-4966.

Customers Without A Demand Meter
Service Charge
$10.50
Energy Charge for all kWh (¢/kWh)
7.836¢
Customers With A Demand Meter
Service Charge
$10.50
Demand Charge for all kW
$5.86
Energy Charge for all kWh (¢/kWh)
5.288¢
There shall be added to the monthly bill, as computed
above, an Affordability Surcharge determined in
accordance with the Pilot Rider for Customer Affordability
of Residential Electricity (CARE).
Plus any applicable adjustments.

MINIMUM CHARGE (Monthly)

The appropriate service charge plus any applicable
adjustments; however, in no event will the Minimum
Charge (Monthly) for three phase service be less than
$25.00.

HIGH VOLTAGE SERVICE
Where customer contracts for service delivered and
metered at (or compensated to) the available primary
voltage of 13,000 volts or higher, the monthly bill, before
Adjustments, will be subject to a discount of $1.75 per kW
of Billing Demand. In addition, where customer contracts
for service delivered and metered at (or compensated
to) the available transmission voltage of 115,000 volts or
higher, the monthly bill, before Adjustments, will be further
subject to a discount of 0.284¢ per kWh of Energy.
High Voltage Service shall not be available from the Low
Voltage Network Area as designated by the Company.
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DETERMINATION OF THE BILLING DEMAND
When customer’s use exceeds 2500 kWh for three
consecutive months or where the connected load indicates
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3.722¢
There
Thereshall
shallbe
beadded
addedto
tothe
themonthly
monthlybill,
bill,as
ascomputed
computed
above,
above,an
anAffordability
AffordabilitySurcharge
Surchargedetermined
determinedin
in
accordance
accordancewith
withthe
thePilot
PilotRider
Riderfor
forCustomer
CustomerAffordability
Affordability
of
ofResidential
ResidentialElectricity
Electricity(CARE).
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RATE (Monthly)

Service Charge
Low Voltage Service $10.50
High Voltage Service
$10.50
Energy Charge
Low Voltage Service (¢/kWh)
5.178¢
High Voltage Service (¢/kWh)
4.791¢
Plus any applicable adjustments.
The High Voltage Service Rate is applicable where service is
delivered and metered at (or compensated to) the available
high voltage level (13,000 volt system or higher).

MINIMUM CHARGE (Monthly)
The Minimum Charge shall be the Service Charge plus any
applicable Adjustments.

PAYMENT
Bills are due and payable 15 days following the date the bill
is rendered or such later date as may be specified on the
bill.

CONTRACT PERIOD
Not less than 1 year or such longer period as may be
required under an Electric Service Agreement.

SERVICE CONDITIONS
1. The primary energy source for the Company-approved
Dual Fuel installation must be electric. An approved
Dual Fuel installation requires that the secondary
or backup energy source be capable of continuous
operation. Under no circumstances will firm electric
service qualify as the secondary or backup energy
source.
2. The interruptible load of the approved Dual Fuel
installation shall be separately served and metered
and shall at no time be connected to facilities serving
customer’s firm load.
3. The duration and frequency of interruptions shall be
at the discretion of the Company. Interruption will
normally occur at such times:

a. when the Company is required to purchase
or generate power at a cost higher than the
customer’s energy charge,
b. when the Company expects to incur a system
peak in excess of its Mid-Continent Area Power
Pool (MAPP) accredited generating capability,
c. when in the Company’s opinion the reliability of
the system is endangered, or
d. when the Company performs necessary testing of
interruptibility of the customer’s load.
Interruptions shall normally occur for capacity related needs
before interruptions for any certified interruptible loads for

Large Power, Large Light and Power, and General Service
(those loads that meet the requirements specified in the MAPP
Procedure for the Certification of Interruptible Demand).
4. The Company shall not be liable for any loss or damage
caused by or resulting from any interruption of service
except in the case of gross negligence on the part of the
Company.
5. The customer must be prepared to supply all of the
interruptible load from an alternative energy source for up
to 30% of the customer’s Dual Fuel requirements during any
annual period.
6. The customer will install, at its expense, a load-break
switch, circuit breaker, or other means of allowing the
Company to automatically interrupt the customer’s Dual
Fuel load by sending a command or signal. The Company
reserves the right to inspect and approve the installation
to ensure compliance and consistency with the Company’s
interruption system. If the Company’s system cannot
support automatic interruption, interruption shall be made
in accordance with Service Condition 8. The customer must
provide a continuous 120 volt AC power source at the
Company’s control point for operation of the Company’s
remote control equipment.
7. The rate contemplates that this service will utilize existing
facilities with no additional major expenditures. The
Customer shall pay the Company the installed cost of any
additional facilities required which are not supported by
this rate. Customers who have guaranteed annual revenue
commitments to support line extension costs under a firm
rate schedule that are not fully satisfied before switching to
Dual Fuel service may be required to have their extension
cost contributions recalculated.
8. Upon receiving a control signal from the Company,
the customer must shed its interruptible load in ten
(10) minutes or less, and for a duration as required by
the Company, whenever the Company determines
such interruption is necessary. Customers with existing
provisions in their Electric Service Agreements for longer
notice before interruption shall continue to have thirty (30)
minutes to shed their interruptible loads through the term
of their existing contracts or December 31, 1998, whichever
is later.
9. Those customers who fail to interrupt their interruptible
load after being notified to do so by the Company shall be
responsible for all costs incurred by the Company due to
such failure, including but not limited to penalties assessed
the Company by the Mid-Continent Area Power Pool in
the event the Company experiences a system capacity
deficiency. Those costs shall be charged on a pro rata basis
to all customers who did not interrupt as requested. Such
customer shall also be billed as follows:
a. The first failure to interrupt shall result in the customer
being billed for the entire month on the standard
applicable General Service or Large Light and Power
Service Schedule (thereby not receiving an interruptible
discount).
b. If a second such failure to interrupt occurs, in addition to
billing as specified in (a) above, the Company reserves
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kW.
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onthe
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5.5. The
Thecustomer’s
customer’sload
loadshall
shallbe
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controlledby
byaaswitching
switching
device
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Companyand
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Thecustomer
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provide
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continuous120
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6.6. The
Therate
ratecontemplates
contemplatesthat
thatthis
thisservice
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willutilize
utilizeexisting
existing
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ADJUSTMENTS
ADJUSTMENTSAPPLICABLE
APPLICABLETO
TO
ALL
ALLELECTRIC
ELECTRICSERVICE
SERVICERATES
RATESLISTED
LISTED
1.1. There
Thereshall
shallbe
beadded
addedtotoor
ordeducted
deductedfrom
fromthe
themonthly
monthly
bill,
bill,as
ascomputed
computedabove,
above,aafuel
fueland
andpurchased
purchasedenergy
energy
adjustment
adjustmentdetermined
determinedininaccordance
accordancewith
withthe
theRider
Riderfor
for
Fuel
Fueland
andPurchased
PurchasedEnergy
EnergyAdjustment.
Adjustment.
2.2. There
Thereshall
shallbe
beadded
addedtotothe
themonthly
monthlybill,
bill,as
ascomputed
computed
above,
above,an
anemissions-reduction
emissions-reductionadjustment
adjustmentdetermined
determinedinin
accordance
accordancewith
withthe
theRider
Riderfor
forArrowhead
ArrowheadRegional
RegionalEmission
Emission
Abatement
Abatement(AREA).
(AREA).
3.3. There
Thereshall
shallbe
beadded
addedtotothe
themonthly
monthlybill,
bill,as
ascomputed
computed
above,
above,aatransmission
transmissioninvestment
investmentadjustment
adjustmentdetermined
determinedinin
accordance
accordancewith
withthe
theRider
Riderfor
forTransmission
TransmissionCost
CostRecovery.
Recovery.
4.4. There
Thereshall
shallbe
beadded
addedtotothe
themonthly
monthlybill,
bill,as
ascomputed
computed
above,
above,aarenewable
renewableresources
resourcesadjustment
adjustmentdetermined
determinedinin
accordance
accordancewith
withthe
theRider
Riderfor
forRenewable
RenewableResources.
Resources.
5.5. There
Thereshall
shallbe
beadded
addedtotothe
themonthly
monthlybill
billaaconservation
conservation
program
programadjustment
adjustmentdetermined
determinedininaccordance
accordancewith
with
the
theRider
Riderfor
forConservation
ConservationProgram
ProgramAdjustment.
Adjustment.The
The
combination
combinationofofthe
thefuel
fueladjustment
adjustmentand
andthe
theConservation
Conservation
Program
ProgramAdjustment
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onthe
thecustomer’s
customer’sbill
bill
as
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Adjustment.
6.6. There
Thereshall
shallbe
beadded
addedtotothe
themonthly
monthlybill
billthe
theapplicable
applicable
proportionate
proportionatepart
partofofany
anytaxes
taxesand
andassessments
assessmentsimposed
imposed
by
byany
anygovernmental
governmentalauthority
authoritywhich
whichare
areassessed
assessedon
onthe
the
basis
basisofofmeters
metersor
orcustomers,
customers,or
orthe
theprice
priceofofor
orrevenues
revenues
from
fromelectric
electricenergy
energyor
orservice
servicesold,
sold,or
orthe
thevolume
volumeofofenergy
energy
generated,
generated,transmitted
transmittedor
orpurchased
purchasedfor
forsale
saleor
orsold.
sold.
7.7. Bills
Billsfor
forservice
servicewithin
withinthe
thecorporate
corporatelimits
limitsofofthe
thecities
cities
ofofAurora,
Aurora,Duluth,
Duluth,Hermantown,
Hermantown,Little
LittleFalls,
Falls,Long
LongPrairie,
Prairie,
Nashwauk,
Nashwauk,Park
ParkRapids,
Rapids,Staples
Staplesand
andother
othercities
citieswith
with
approved
approvedfranchise
franchisefee
feeriders
ridersshall
shallinclude
includean
anupward
upward
adjustment
adjustmentas
asspecifi
specified
edininthe
theapplicable
applicablefranchise
franchisefee
feerider
rider
for
foreach
eachcity.
city.
8.8. Minnesota
MinnesotaPower
Powerwill
willassess
assessaaLate
LatePayment
PaymentCharge
Chargeofof
1.50%
1.50%or
or$1.00
$1.00per
permonthly
monthlybilling
billingperiod,
period,whichever
whicheverisis
greater,
greater,on
onthat
thatportion
portionofofaaretail
retailcustomer’s
customer’saccount
account
representing
representingcharges
chargesfor
forutility
utilityservice(s)
service(s)past
pastdue,
due,ifif
the
theunpaid
unpaidutility
utilitybalance
balanceexceeds
exceeds$10.00.
$10.00.Any
Anyportion
portion
ofofaautility
utilitybill
billunder
underdispute
disputewill
willnot
notbe
becharged
chargedaaLate
Late
Payment
PaymentCharge
Chargewhile
whilethe
thedispute
disputeisisbeing
beingresolved.
resolved.At
Atthe
the
Company’s
Company’sdiscretion,
discretion,any
anyLate
LatePayment
PaymentCharge,
Charge,or
orportion
portion
thereof,
thereof,will
willbe
bewaived
waivedininaccordance
accordancewith
withthe
theMinnesota
Minnesota
Public
PublicUtilities
UtilitiesAct.
Act.

